
  

 
 

 
IMPORTANT NOTICE 

 
 
Dear Customers,  
 
Ford Credit India has agreed to sell its customer loans to Kotak Mahindra 
Prime Ltd. In the future, you will be served by Kotak Prime for the loan on 
your Ford vehicle.  
 
We will work together to ensure your transition is as smooth as possible, and 
we will notify you over the next 90 days if there is any change to your 
account. At this time, please continue making your payments as usual.  
 
If you have questions, please email us at fcicare@ford.com or call us at 
1800-419-2812 / 1800-103-2812. Thank you for your support in these past 
years. We have been delighted to serve you.  
 
Regards,  
Ford Credit India 
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