
 
 

 
 

IMPORTANT NOTICE 
 
Dear Customers, 
 
Ford Credit India has completed assignment of its retail loan portfolio to Kotak Mahindra Prime Ltd. All 
retail consumer loans (vehicle loans) outstanding as on 1 December 2021 are now being serviced by Kotak 
Mahindra Prime Ltd. 
 
Please continue making your payments as usual and in case of any query, please email 
kprime.service@kotak.com or call on the Kotak toll free number, 18002095732. 
 
Thank you for your support in these past years! We have been delighted to serve you! 
 
Sincerely, 
Ford Credit India 
 
Dt : 8 April 2022. 
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